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Code of Conduct 
 

Purpose 

This Code of Conduct sets out the standards of behaviour expected from everyone working for, or on behalf of, AIC 

Integrated Systems Limited. 

It supports AIC’s company values and links to our wider SHEQS policies, statements, procedures and requirements. 

This Code applies to employees, engineers, subcontractors, suppliers and anyone representing AIC. 

 

Our Values 

AIC expects everyone representing the company to work in line with our core values: 

• Compliance 

• Safety 

• Quality 

• Customer Focus 

• Integrity 

• Sustainability 

 

Compliance 

Everyone must follow applicable legal requirements, client requirements, site rules, industry standards and AIC 

procedures. 

This includes following relevant SHEQS documents, RAMS, permits, method statements, inspection requirements, 

certification requirements and company controls. 

 

Health, Safety and Wellbeing 

Everyone must take reasonable care of their own health and safety and the safety of others. 

Employees, engineers and subcontractors must follow RAMS, site inductions, PPE requirements, safe systems of 

work, permits and client rules. 

Unsafe work must be stopped and reported. Hazards, near misses, incidents, defective equipment and wellbeing 

concerns must be raised with a supervisor, office lead or Director. 

 

Quality 

AIC expects work to be completed professionally, safely and to the agreed standard. 

Everyone must use suitable equipment, follow the correct process, complete required checks and report any issue 

that could affect the quality, safety or compliance of the work. 

 

Environmental Responsibility 

Everyone must work in a way that reduces unnecessary environmental impact where reasonably practicable. 

 

This includes avoiding unnecessary waste, using materials responsibly, following waste procedures, segregating 

waste where required and ensuring WEEE, batteries, packaging and redundant equipment are handled through 

approved routes. 
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Information Security and Data Protection 

AIC handles sensitive company, customer, employee and site information. 

This information must only be accessed, used, stored or shared where authorised and required for business 

purposes. 

 

Everyone must protect personal data, customer records, site information, drawings, passwords, system details, 

emails and documents in line with AIC’s data protection, document management, retention and breach 

management requirements. 

Any actual or suspected data breach, lost document, wrong email, lost device or unauthorised access must be 

reported immediately. 

 

Anti-Bribery, Corruption and Conflicts of Interest 

AIC has a zero-tolerance approach to bribery, corruption, fraud, improper payments and dishonest business conduct. 

Employees, engineers, subcontractors and suppliers must not offer, request, give or accept bribes, kickbacks, 

facilitation payments, secret commissions or improper gifts. 

 

Any actual or potential conflict of interest must be declared to a Director. 

 

Modern Slavery and Ethical Working 

AIC does not tolerate modern slavery, human trafficking, forced labour, illegal labour, child labour or exploitation. 

Everyone working for, or on behalf of, AIC must act ethically and report any concern relating to exploitation, illegal 

working, forced labour or unsafe labour practices. 

Suppliers and subcontractors are expected to meet AIC’s responsible working standards. 

 

Fair Treatment and Respect 

Everyone must be treated fairly and with respect. 

Bullying, harassment, discrimination, intimidation, abusive behaviour, victimisation or inappropriate conduct will not 

be tolerated. 

 

AIC expects professional behaviour when dealing with colleagues, clients, suppliers, subcontractors and members of 

the public. 

 

Customer and Site Conduct 

When working on client sites, everyone representing AIC must: 

• Behave professionally. 

• Follow client site rules and instructions. 

• Attend inductions where required. 

• Follow permit requirements. 

• Wear required PPE. 

• Keep work areas tidy and safe. 

• Respect client staff, contractors and visitors. 

• Protect the client’s property, systems and information. 
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Company Property, Vehicles and Equipment 

Company vehicles, tools, equipment, PPE, laptops, phones, software and systems must be used responsibly and only 

for authorised business purposes. 

Damage, loss, misuse, defects or security concerns must be reported as soon as possible. 

 

Reporting Concerns 

Concerns about unsafe work, misconduct, data security, bribery, corruption, modern slavery, environmental issues, 

discrimination, quality issues or breaches of AIC standards must be reported to a Director or office lead. 

AIC will treat genuine concerns seriously and will not tolerate victimisation of anyone who raises a concern in good 

faith. 

 

Breach of this Code 

Failure to follow this Code of Conduct may result in disciplinary action, removal from site, termination of contract, 

removal from AIC’s approved supplier list or further action where required. 

 

Review 

This Code of Conduct will be reviewed annually, or sooner if there are changes to AIC’s business activities, legal 

requirements, client requirements, working arrangements or company standards. 

 

The Directors are responsible for implementing this Code of Conduct across AIC Integrated Systems Limited and 

ensuring that employees, engineers, subcontractors and suppliers understand and follow their responsibilities where 

applicable. 

 

Name Position  Signature 

 
Kyle Boyce 

 
Director  

 

 


